
OAK CITY 
CARES

ENDING HOMELESSNESS 
TOGETHER 

WITH COORDINATED CARE 

COMING EARLY 2019



Nearly 5,500 people in Wake County experienced homelessness 
last year, and that number increased by 25% over the prior year, 
even as it declined in North Carolina overall. On any given night 
in Wake county, approximately 1,000 people are homeless. In the 
2016-2017 school year, nearly 3,500 students in Wake County 
Schools were identified as homeless.

The reasons for homelessness are complex: the fast-growing 
Wake County population (66 people per day), a lack of affordable 
housing, and barriers to accessing services. Individuals and 
families remain in homelessness much too long while trying to 
navigate the multitude of services, going from agency to agency 
and often not knowing which services will best meet all of their 

needs. When people remain homeless for long periods, they 

become isolated and lose hope due to the lack of social supports 

that are necessary for anyone to overcome homelessness. 

THE NEED
HOMELESSNESS IN WAKE COUNTY*

3,792
2015 2016

4,397+16%

2017

5,494
*NC Homeless Management Information System 

+25%

KEY SERVICES 
• Coordinated assessment and 

connection to housing assistance 
and community resources. 

• On-site services to help secure 
medical, mental health, and 
substance use care. 
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of the Diocese of Raleigh

Providing Help – Creating Hope – Serving All

Catholic Charities

Oak City Cares is a comprehensive, coordinated approach to making 
homelessness rare, brief, and non-recurring in Wake County. Key services will 
address housing, employment, health, and hunger for the most vulnerable of 
our Wake County neighbors who struggle to navigate the multitude of services 
available. This new model brings services together, in a convenient downtown 
Raleigh location, to create a path for individuals and families to stable housing 
and renewed hope. 

Catholic Charities of the Diocese of Raleigh created Oak City Cares to coordinate 
multiple services from Wake County nonprofits and Wake County Human 
Services in one central hub, ensuring people get onsite help and serving as 
a bridge to the ongoing resources they need. Oak City Cares will also bring 
together volunteers from faith communities, humanitarian organizations, and 
the business community to provide hospitality and support. Each person who 
comes through the door will receive compassionate care and professional 
assistance finding what they need – all under one roof. 

Oak City Cares staff will coordinate services offered by human service 
professionals, medical providers, and other specialists from multiple partners 
at the downtown center, thus improving the stability and self-sufficiency of 
individuals and families served. Volunteers will play important roles by helping 
people feel a sense of connection to a community, helping to renew hope.  

Oak City Cares builds upon the model of compassionate care and connection 
demonstrated at the Oak City Outreach Center near Moore Square. Since 2014, 
the Oak City Outreach Center has served 1,200-1,800 meals each weekend 
in a collaboration among the City, the Raleigh/Wake Partnership to End and 
Prevent Homelessness, Catholic Charities of the Diocese of Raleigh, private 
funders, and the generosity of more than 70 volunteer organizations and faith 
communities.  Oak City Cares replaces the outreach center in a facility that is six 
times larger, allowing for an expanded scope of services and increased volunteer 
opportunities. Wake County, the City of Raleigh, the Partnership to End and 
Prevent Homelessness, and Catholic Charities are partnering with community 
agencies to provide this new solution – Oak City Cares.

HOW IT WORKS

• A welcoming and compassionate 
place with laundry facilities, 
showers, computers, and phones.

BEFORE 
OAK CITY CARES

AFTER 
OAK CITY CARES

OAK CITY 
CARES

END HOMELESSNESS
THE RALEIGH/WAKE PARTNERSHIP TO END AND PREVENT HOMELESSNESS

• Weekend meals for people 
experiencing homelessness 

 and food insecurity.

COORDINATED CARE

1430 South Wilmington St.
Raleigh, NC
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GOAL:

1430 South Wilmington St.
Raleigh, NC

Oak City Cares is scheduled to open in February 2019, and work is already underway 
preparing for its initial three years of operation. 

• Wake County and the City of Raleigh have invested $10.4 million to purchase and 
renovate the property at 1430 South Wilmington Street.

• Oak City Cares is a collaboration between the County, the City, the Partnership to 
End and Prevent Homelessness and Catholic Charities of the Diocese of Raleigh.    
It has its own Executive Director, programming staff, and Board of Directors.

We are raising $2.5 million from individuals and organizations to fund expenses 
not covered by government funding sources. Expenses include programming and 
services for the first three years, furnishings and equipment, and start up costs.        
The County, City, and other members of our community have committed funding, 
and we ask you to consider a financial gift that will make a real difference in caring  
for our community. 

Your support is critical to making Oak City Cares a success.

WE NEED YOUR SUPPORT
KEY OUTCOMES 

Our goal is to make homelessness 
rare, brief, and non-recurring by 
quickly and effectively connecting 
people with the services that will 
help them secure housing, find 
employment, improve health, and 
become valued members of our 
community. 

• For those experiencing 
homelessness, help them find 
housing quickly; for those at 
risk, prevent and decrease the 
likelihood of homelessness. 

• For those in pain and in need, 
create a faster pathway to partner 
services that have the necessary 
expertise to assist them. 

• For those experiencing food 
insecurity, provide prepared 
meals and hospitality on the 
weekends.

• For service providers, use data 
to identify gaps and improve 
services. 

Oak City Cares will also be a 
blueprint for other North Carolina 
communities to address these 
critical issues.

Oak City Cares is a hub for connecting individuals and families,
who are at risk of or are experiencing homelessness,

to coordinated services that create a path to
stable housing and renewed hope.

For questions or more information, please contact:
Kathy Johnson, Oak City Cares Executive Director 

 (919) 790 - 8533, ext. 30   |   Kathy.Johnson@oakcitycares.org


